
!"#$%&'()*+(",-*."(('%-"/0'/1*23/45/)*6,'*65#5)'/7'*8,'%15"//35('*9

!"#$%"&'()*+%,-".,'/0"121 34-%"5 67889":5;

!"#$#%"$&'(#)*"*+*",#'-$./0

1,%$*",#'23,+#*456'0

!"#$ %&'()*"+# ,+(-'.

/ !"##$%&'(#$)(*&

0 +,,&-.$($#/01$23$324&/'-$54(-67&0$87/67$(4&$629&4&.$

5:$17/0$;"&01/2--(/4&

1 !"##$%&'(#$<=&'/01&4&.>$+..4&00$

2 !"##$?4/*(4:$@"0/-&00$+..4&00$</3$./33&4&-1$342*$

(529&>$

3 A(1&$23$B-1/1:$/-624,24(1/2-C&01(5#/07*&-1$$

4 D&#&61$1:,&$23$28-&407/,$(-.$(,,&-.$(-$28-&407/,$

67(41$/3$(9(/#(5#&

4#5 ?"5#/6#:$E4(.&.$<FGH$23$07(4&0$,"5#/6#:$14(.&.>

4#5/ I3$JK$/-./6(1&$17&$&L67(-'&$14(.&.$2-$(-.$1/6M&4$

0:*52#$

4#6 N&*5&4$O8-&.CN"1"(#$

4#7 P29&4-*&-1$24$D1(1&$O8-&.$5:$FGH$24$*24&

4#8 ?4/9(1&#:$O8-&.$

4#8/ I3$JK$,429/.&$.&1(/#0$23$07(4&72#.&40$24$"#1/*(1&$

5&-&3/6/(#$28-&40$8/17$($72#./-'$23$QRH$24$*24&

9 H$23$17&$B-1/1:S0$121(#$07(4&0$62*,20&.$23$5&(4&4$

07(4&0

: A2&0$17&$B-1/1:K$24$(-:$23$/10$54(-67&0K$2,&4(1&$"-.&4$

(-$O330724&$@(-M/-'$%/6&-0&$<O@%>T

:#5 I3$JK$,429/.&$17&$-(*&$23$17&$4&#&9(-1$54(-67C&0$

87/67$2,&4(1&$"-.&4$(-$O@%$

; A2&0$17&$@(-M$7(9&$($U/41"(#$@(-M$%/6&-0&$24$

,429/.&$0&49/6&0$2-#:$1742"'7$2-#/-&$67(--&#0T

/< )(*&$23$,4/*(4:$3/-(-6/(#$4&'"#(124C0",&49/024:$

("1724/1:

// ?429/.&$%&'(#$B-1/1:$I.&-1/3/&4$<%BI>$/3$(9(/#(5#&$

/0 ?429/.&$17&$3"##$#&'(#$-(*&$23$17&$"#1/*(1&$,(4&-1$</3$

./33&4&-1$342*$17&$B-1/1:$62*,#&1/-'$17&$AAV>$

!" $%&'&(#)#*+%$,-.'/

Santander Consumer Bank AG

n/a

Santander Platz 1, 41061 Mönchengladbach, Germany

n/a

30.10.1967

n/a

see Appendix I (last page)

n/a

n/a

Bundesanstalt für Finanzdienstleistungsaufsicht (BaFin)

5299002CRNX7K6KOL397

Banco Santander S.A., Spain

No

No

No

Yes

No

No

Santander Consumer Bank AG
Mönchengladbach (Germany)

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including 

any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one 

LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one 

of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch's business activity (products 

offered, client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.
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/1 W"4/0./61/2-$23$#/6&-0/-'$("1724/1:$(-.$4&'"#(124$23$

"#1/*(1&$,(4&-1

/2 D&#&61$17&$5"0/-&00$(4&(0$(,,#/6(5#&$12$17&$B-1/1:$

/2#5 =&1(/#$@(-M/-'

/2#6 ?4/9(1&$@(-M/-'

/2#7 X2**&46/(#$@(-M/-'

/2#8 E4(-0(61/2-(#$@(-M/-'$

/2#' I-9&01*&-1$@(-M/-'$

/2#K !/-(-6/(#$N(4M&10$E4(./-'$

/2#A D&6"4/1/&0$D&49/6&0CX"012.:$

/2#> @42M&4CA&(#&4$

/2#* N"#1/#(1&4(#$A&9&#2,*&-1$@(-M$

/2#Q Y&(#17$N(-('&*&-1

/2#R O17&4$<,#&(0&$&L,#(/->

/3 A2&0$17&$B-1/1:$7(9&$($0/'-/3/6(-1$<QRH$24$*24&>$

,24132#/2$23$-2-Z4&0/.&-1$6"012*&40$24$.2&0$/1$.&4/9&$

*24&$17(-$QRH$23$/10$4&9&-"&$342*$-2-Z4&0/.&-1$

6"012*&40T$<)2-Z4&0/.&-1$*&(-0$6"012*&40$,4/*(4/#:$

4&0/.&-1$/-$($./33&4&-1$["4/0./61/2-$12$17&$#26(1/2-$

87&4&$5(-M$0&49/6&0$(4&$,429/.&.>

/3#5 I3$JK$,429/.&$17&$12,$3/9&$62"-14/&0$87&4&$17&$-2-Z

4&0/.&-1$6"012*&40$(4&$#26(1&.\

/4 D&#&61$17&$6#20&01$9(#"&]

/4#5 )"*5&4$23$&*,#2:&&0$

/4#6 E21(#$+00&10$

/9 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0\

/9#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

/: I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

/; A2&0$17&$B-1/1:$233&4$17&$32##28/-'$,42."610$(-.$

0&49/6&0]$$

/;#5 X244&0,2-.&-1$@(-M/-'$

/;#5/ I3$J$

/;#5/5 A2&0$17&$B-1/1:$233&4$X244&0,2-.&-1$@(-M/-'$

0&49/6&0$12$.2*&01/6$5(-M0T

/;#5/6 A2&0$17&$B-1/1:$(##28$.2*&01/6$5(-M$6#/&-10$12$

,429/.&$.28-014&(*$4&#(1/2-07/,0T

/;#5/7 A2&0$17&$B-1/1:$7(9&$,426&00&0$(-.$,426&."4&0$

/-$,#(6&$12$/.&-1/3:$.28-014&(*$4&#(1/2-07/,0$8/17$

.2*&01/6$5(-M0T

/;#5/8 A2&0$17&$B-1/1:$233&4$X244&0,2-.&-1$@(-M/-'$

0&49/6&0$12$324&/'-$5(-M0T

/;#5/' A2&0$17&$B-1/1:$(##28$.28-014&(*$4&#(1/2-07/,0$

8/17$324&/'-$5(-M0T$

/;#5/K A2&0$17&$B-1/1:$7(9&$,426&00&0$(-.$,426&."4&0$

/-$,#(6&$12$/.&-1/3:$.28-014&(*$4&#(1/2-07/,0$8/17$

324&/'-$5(-M0T$

/;#5/A A2&0$17&$B-1/1:$233&4$X244&0,2-.&-1$@(-M/-'$

0&49/6&0$12$4&'"#(1&.$N2-&:$D&49/6&0$@"0/-&00&0$

<ND@0>CN2-&:$U(#"&$E4(-03&4$D&49/6&0$<NUED0>T

/;#5/> A2&0$17&$B-1/1:$(##28$.28-014&(*$4&#(1/2-07/,0$

8/17$ND@0K$NUED0K$24$?(:*&-1$D&49/6&$?429/.&4$

<?D?0>T

/;#5/>/ ND@0

/;#5/>0 NUED0

/;#5/>1 ?D?0

0" /,*123&-#)#-$,4'3$-

Spanish jurisdiction, Banco de España, CNMV (Comisión Nacional de Mercado de Valores)

Consumer loans are our main business. In addition, we conduct a small amount of business and
corporate banking.
14f: In accordance with our commitment given to the German and European financial supervisory
authorities, we exclusively engage in hedging and/or refinancing without the intention of making a
profit.

n/a

n/a

n/a

Yes

No

Yes

No

No

Yes

No

No

No

No

No

1001-5000

Greater than $500 million

Yes

No

Please select

Please select

Please select

Please select

Please select

Please select

Please select

Please select

Please select

Please select
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/;#5/* A2&0$17&$B-1/1:$7(9&$,426&00&0$(-.$,426&."4&0$

/-$,#(6&$12$/.&-1/3:$.28-014&(*$4&#(1/2-07/,0$8/17$

ND@0$CNUED0C?D?0T

/;#6 X4200Z@24.&4$@"#M$X(07$A&#/9&4:$

/;#7 X4200Z@24.&4$=&*/11(-6&0$

/;#8 A2*&01/6$@"#M$X(07$A&#/9&4:

/;#' ^2#.$N(/#$

/;#K I-1&4-(1/2-(#$X(07$%&11&4

/;#A %28$?4/6&$D&6"4/1/&0$

/;#> ?(:(5#&$E742"'7$+662"-10$

/;#* ?(:*&-1$0&49/6&0$12$-2-Z5(-M$&-1/1/&0$872$*(:$

17&-$233&4$17/4.$,(41:$,(:*&-1$0&49/6&0$12$17&/4$

6"012*&40T$

/;#*/ I3$J$K$,#&(0&$0&#&61$(##$17(1$(,,#:$5&#28T

/;#*0 E7/4.$?(41:$?(:*&-1$D&49/6&$?429/.&40

/;#*1 U/41"(#$+00&1$D&49/6&$?429/.&40$<U+D?0>

/;#*2 &X2**&46&$?#(1324*0

/;#*3 O17&4$Z$?#&(0&$&L,#(/-

/;#Q ?4/9(1&$@(-M/-'

/;#R =&*21&$A&,20/1$X(,1"4&$<=AX>

/;#B D,2-024/-'$?4/9(1&$+EN0

/;#N D124&.$U(#"&$I-014"*&-10$

/;#+ E4(.&$!/-(-6&$

/;#" U/41"(#$+00&10

/;#M !24$&(67$23$17&$32##28/-'$,#&(0&$01(1&$87&17&4$:2"$

233&4$17&$0&49/6&$12$8(#MZ/-$6"012*&40$(-.$/3$02K$17&$

(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&]

/;#M/ X7&6M$6(07/-'$0&49/6&

/;#M/5 I3$:&0K$01(1&$17&$(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&

/;#M0 Y/4&$14(-03&40

/;#M05 I3$:&0K$01(1&$17&$(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&

/;#M1 !24&/'-$6"44&-6:$62-9&40/2-

/;#M15 I3$:&0K$01(1&$17&$(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&

/;#M2 D(#&$23$N2-&1(4:$I-014"*&-10

/;#M25 I3$:&0K$01(1&$17&$(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&

/;#M3 I3$:2"$233&4$217&4$0&49/6&0$12$8(#MZ/-$6"012*&40$

,#&(0&$,429/.&$*24&$.&1(/#$7&4&K$/-6#"./-'$

.&064/5/-'$17&$#&9&#$23$."&$./#/'&-6&\

/;#? O17&4$7/'7Z4/0M$,42."610$(-.$0&49/6&0$/.&-1/3/&.$5:$

17&$B-1/1:$<,#&(0&$0,&6/3:>

0< X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0\

0<#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

0/ I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

00 A2&0$17&$B-1/1:$7(9&$($,42'4(**&$17(1$0&10$*/-/*"*$

+N%K$XE!$(-.$D(-61/2-0$01(-.(4.0$4&'(4./-'$17&$

32##28/-'$62*,2-&-10]$

00#5 +,,2/-1&.$O33/6&4$8/17$0"33/6/&-1$

&L,&4/&-6&C&L,&41/0&00#6 +.9&40&$I-324*(1/2-$D64&&-/-'$

00#7 @&-&3/6/(#$O8-&407/,$

00#8 X(07$=&,241/-'

00#' XAA$

00#K BAA

00#A# I-.&,&-.&-1$E&01/-'$

00#> ?&4/2./6$=&9/&8$

00#* ?2#/6/&0$(-.$?426&."4&0

00#Q ?B?$D64&&-/-'$

00#R =/0M$+00&00*&-1$

00#B D(-61/2-0$

5" 6789#3&:#)#-6%3&'*%-#/,*;,677$

n/a

n/a

n/a

n/a

Please select

No

No

No

No

Yes

No

No

No

No

No

No

No

No

No

No

Yes

No

Please select

No

No

No

No

Please select

Please select

Please select

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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00#N D"0,/6/2"0$+61/9/1:$=&,241/-'$

00#+ E4(/-/-'$(-.$B."6(1/2-

00#" E4(-0(61/2-$N2-/124/-'$

01 ^28$*(-:$3"##$1/*&$&*,#2:&&0$(4&$/-$17&$B-1/1:S0$

+N%K$XE!$_$D(-61/2-0$X2*,#/(-6&$A&,(41*&-1T

02 I0$17&$B-1/1:S0$+N%K$XE!$_$D(-61/2-0$,2#/6:$(,,429&.$

(1$#&(01$(--"(##:$5:$17&$@2(4.$24$&;"/9(#&-1$D&-/24$

N(-('&*&-1$X2**/11&&T$I3$)K$.&064/5&$:2"4$,4(61/6&$

/-$V"&01/2-$F`\

03 A2&0$17&$@2(4.$4&6&/9&K$(00&00K$(-.$67(##&-'&$

4&'"#(4$4&,241/-'$2-$17&$01(1"0$23$17&$+N%K$XE!K$_$

D(-61/2-0$,42'4(**&T

04 A2&0$17&$B-1/1:$"0&$17/4.$,(41/&0$12$6(44:$2"1$(-:$

62*,2-&-10$23$/10$+N%K$XE!$_$D(-61/2-0$,42'4(**&T

04#5 I3$JK$,429/.&$3"417&4$.&1(/#0

09 A2&0$17&$&-1/1:$7(9&$($87/01#&5#28&4$,2#/6:T

0: X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

0:#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

0; I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

1< ^(0$17&$B-1/1:$.26"*&-1&.$,2#/6/&0$(-.$,426&."4&0$

62-0/01&-1$8/17$(,,#/6(5#&$+@X$4&'"#(1/2-0$(-.$

4&;"/4&*&-10$12$4&(02-(5#:$,4&9&-1K$.&1&61$(-.$

4&,241$54/5&4:$(-.$6244",1/2-T$

1/ A2&0$17&$B-1/1:$7(9&$(-$&-1&4,4/0&$8/.&$,42'4(**&$

17(1$0&10$*/-/*"*$+@X$01(-.(4.0T

10 ^(0$17&$B-1/1:$(,,2/-1&.$($.&0/'-(1&.$233/6&4$24$

233/6&40$8/17$0"33/6/&-1$&L,&4/&-6&C&L,&41/0&$

4&0,2-0/5#&$324$6224./-(1/-'$17&$+@X$,42'4(**&T$

11 A2&0$17&$B-1/1:$7(9&$(.&;"(1&$01(33$8/17$(,,42,4/(1&$

#&9&#0$23$&L,&4/&-6&C&L,&41/0&$12$/*,#&*&-1$17&$+@X$

,42'4(**&T

12 I0$17&$B-1/1:S0$+@X$,42'4(**&$(,,#/6(5#&$12]

13 A2&0$17&$B-1/1:$7(9&$($'#25(#$+@X$,2#/6:$17(1]

13#5 ?427/5/10$17&$'/9/-'$(-.$4&6&/9/-'$23$54/5&0T$$E7/0$

/-6#".&0$,42*/0/-'K$233&4/-'K$'/9/-'K$02#/6/1(1/2-$24$

4&6&/9/-'$23$(-:17/-'$23$9(#"&K$./4&61#:$24$/-./4&61#:K$

/3$/*,42,&4#:$/-1&-.&.$12$/-3#"&-6&$(61/2-$24$251(/-$

(-$(.9(-1('&\

13#6 I-6#".&0$&-7(-6&.$4&;"/4&*&-10$4&'(4./-'$

/-1&4(61/2-$8/17$,"5#/6$233/6/(#0T

13#7

14 A2&0$17&$B-1/1:$7(9&$62-142#0$/-$,#(6&$12$*2-/124$17&

&33&61/9&-&00$23$17&/4$+@X$,42'4(**&T$

19

1:

1:#5 I3$)K$,429/.&$17&$.(1&$87&-$17&$#(01$+@X$BY=+$8(0$

62*,#&1&.\

1; A2&0$17&$B-1/1:$7(9&$(-$+@X$4&0/."(#$4/0M$4(1/-'$17(1$

/0$17&$-&1$4&0"#1$23$17&$62-142#0$&33&61/9&-&00$(-.$17&$

/-7&4&-1$4/0M$(00&00*&-1T

2< A2&0$17&$B-1/1:S0$+@X$BY=+$629&4$17&$/-7&4&-1$4/0M$

62*,2-&-10$.&1(/#&.$5&#28]

2<#5 ?21&-1/(#$#/(5/#/1:$64&(1&.$5:$/-1&4*&./(4/&0$(-.$

217&4$17/4.Z,(41:$,429/.&40$(0$(,,42,4/(1&

<" 6%&'#=,'=$,(#)#3*,,2/&'*%

Outsourcing of the transactions sanctions check (first level) to the own (100%) subsidiary
Santander Consumer Operations Services (SCOS).

n/a

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

11-100

Yes

Yes

Yes

Yes

Third parties acting on behalf of the Entity

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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2<#6 X244",1/2-$4/0M0$(0026/(1&.$8/17$17&$62"-14/&0$(-.$

/-."014/&0$/-$87/67$17&$B-1/1:$.2&0$5"0/-&00K$./4&61#:$

24$1742"'7$/-1&4*&./(4/&0$

2<#7 E4(-0(61/2-0K$,42."610$24$0&49/6&0K$/-6#"./-'$1720&$

17(1$/-92#9&$01(1&Z28-&.$24$01(1&Z62-142##&.$&-1/1/&0$

24$,"5#/6$233/6/(#0

2<#8 X244",1/2-$4/0M0$(0026/(1&.$8/17$'/310$(-.$

720,/1(#/1:K$7/4/-'C/-1&4-07/,0K$67(4/1(5#&$.2-(1/2-0$

(-.$,2#/1/6(#$62-14/5"1/2-0$

2<#' X7(-'&0$/-$5"0/-&00$(61/9/1/&0$17(1$*(:$*(1&4/(##:$

/-64&(0&$17&$B-1/1:S0$6244",1/2-$4/0M

2/ A2&0$17&$B-1/1:S0$/-1&4-(#$("./1$3"-61/2-$24$217&4$

/-.&,&-.&-1$17/4.$,(41:$629&4$+@X$?2#/6/&0$(-.$

?426&."4&0T

20 A2&0$17&$B-1/1:$,429/.&$*(-.(124:$+@X$14(/-/-'$12]$

20#5 @2(4.$(-.$0&-/24$X2**/11&&$N(-('&*&-1

20#6 Q01$%/-&$23$A&3&-6&$

20#7# F-.$%/-&$23$A&3&-6&$

20#8 a4.$%/-&$23$A&3&-6&$

20#' E7/4.$,(41/&0$12$87/67$0,&6/3/6$62*,#/(-6&$(61/9/1/&0$

0"5[&61$12$+@X$4/0M$7(9&$5&&-$2"102"46&.

20#K )2-Z&*,#2:&.$824M&40$(0$(,,42,4/(1&$

<62-14(61240C62-0"#1(-10>

21 A2&0$17&$B-1/1:$,429/.&$+@X$14(/-/-'$17(1$/0$1(4'&1&.$

12$0,&6/3/6$42#&0K$4&0,2-0/5/#/1/&0$(-.$(61/9/1/&0T

22 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

22#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

23 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

24 ^(0$17&$B-1/1:$.26"*&-1&.$,2#/6/&0$(-.$,426&."4&0$

62-0/01&-1$8/17$(,,#/6(5#&$+N%K$XE!$_$D(-61/2-0$

4&'"#(1/2-0$(-.$4&;"/4&*&-10$12$4&(02-(5#:$,4&9&-1K$

.&1&61$(-.$4&,241]

24#5 N2-&:$#("-.&4/-'

24#6 E&4424/01$3/-(-6/-'

24#7 D(-61/2-0$9/2#(1/2-0

29 +4&$17&$B-1/1:S0$,2#/6/&0$(-.$,426&."4&0$",.(1&.$(1$

#&(01$(--"(##:T

2: ^(0$17&$B-1/1:$6720&-$12$62*,(4&$/10$,2#/6/&0$(-.$

,426&."4&0$('(/-01]

2:#5 b\D\$D1(-.(4.0$

2:#5/ I3$JK$.2&0$17&$B-1/1:$4&1(/-$($4&624.$23$17&$4&0"#10T

2:#6 Bb$D1(-.(4.0$

2:#6/ I3$JK$.2&0$17&$B-1/1:$4&1(/-$($4&624.$23$17&$4&0"#10T

2; A2&0$17&$B-1/1:$7(9&$,2#/6/&0$(-.$,426&."4&0$17(1]$

2;#5 ?427/5/1$17&$2,&-/-'$(-.$M&&,/-'$23$(-2-:*2"0$

(-.$3/61/1/2"0$-(*&.$(662"-10

2;#6 ?427/5/1$17&$2,&-/-'$(-.$M&&,/-'$23$(662"-10$324$

"-#/6&-0&.$5(-M0$(-.C24$)@!I0$

2;#7 ?427/5/1$.&(#/-'$8/17$217&4$&-1/1/&0$17(1$,429/.&$

5(-M/-'$0&49/6&0$12$"-#/6&-0&.$5(-M0

2;#8 ?427/5/1$(662"-10C4&#(1/2-07/,0$8/17$07&##$5(-M0

2;#' ?427/5/1$.&(#/-'$8/17$(-217&4$&-1/1:$17(1$,429/.&0$

0&49/6&0$12$07&##$5(-M0

2;#K ?427/5/1$2,&-/-'$(-.$M&&,/-'$23$(662"-10$324$

D&61/2-$aQQ$.&0/'-(1&.$&-1/1/&0

2;#A ?427/5/1$2,&-/-'$(-.$M&&,/-'$23$(662"-10$324$(-:$23$

"-#/6&-0&.C"-4&'"#(1&.$4&*/11(-6&$('&-10K$

&L67(-'&0$72"0&0K$6(0($.&$6(*5/2K$5"4&("L$.&$

67(-'&$24$*2-&:$14(-03&4$('&-10

2;#># +00&00$17&$4/0M0$23$4&#(1/2-07/,0$8/17$.2*&01/6$(-.$

324&/'-$?B?0K$/-6#"./-'$17&/4$3(*/#:$(-.$6#20&$

(0026/(1&0

>" 6789#3&:#)#-6%3&'*%-#/*8'3'$-#)#/,*3$12,$-

40b:ABC EWRA refers to local conditions / industries (very restrictive)
40d: Monitoring of gifts/hospitality,(charitable) donations are continiously.Contributions to political
parties are prohibited
40e: Business activities are constant

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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2;#* A&3/-&$17&$,426&00$324$&06(#(1/-'$3/-(-6/(#$64/*&$4/0M$

/00"&0C,21&-1/(##:$0"0,/6/2"0$(61/9/1:$/.&-1/3/&.$5:$

&*,#2:&&0

2;#Q A&3/-&$17&$,426&00K$87&4&$(,,42,4/(1&K$324$

1&4*/-(1/-'$&L/01/-'$6"012*&4$4&#(1/2-07/,0$."&$12$

3/-(-6/(#$64/*&$4/0M$

2;#R A&3/-&$17&$,426&00$324$&L/1/-'$6#/&-10$324$3/-(-6/(#$

64/*&$4&(02-0$17(1$(,,#/&0$(64200$17&$&-1/1:K$

/-6#"./-'$324&/'-$54(-67&0$(-.$(33/#/(1&0$

2;#B A&3/-&$17&$,426&00$(-.$62-142#0$12$/.&-1/3:$(-.$

7(-.#&$6"012*&40$17(1$8&4&$,4&9/2"0#:$&L/1&.$324$

3/-(-6/(#$64/*&$4&(02-0$/3$17&:$0&&M$12$4&Z&01(5#/07$($

4&#(1/2-07/,

2;#N O"1#/-&$17&$,426&00&0$4&'(4./-'$064&&-/-'$324$

0(-61/2-0K$?B?0$(-.$+.9&40&$N&./(C)&'(1/9&$)&80

2;#+ O"1#/-&$17&$,426&00&0$324$17&$*(/-1&-(-6&$23$

/-1&4-(#$c8(167#/010c$

3< ^(0$17&$B-1/1:$.&3/-&.$($4/0M$12#&4(-6&$01(1&*&-1$24$

0/*/#(4$.26"*&-1$87/67$.&3/-&0$($4/0M$52"-.(4:$

(42"-.$17&/4$5"0/-&00T

3/ A2&0$17&$B-1/1:$7(9&$4&624.$4&1&-1/2-$,426&."4&0$17(1$

62*,#:$8/17$(,,#/6(5#&$#(80T

3/#5 I3$JK$87(1$/0$17&$4&1&-1/2-$,&4/2.T

30 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

30#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

31 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

32 A2&0$17&$B-1/1:S0$+N%$_$XE!$BY=+$629&4$17&$

/-7&4&-1$4/0M$62*,2-&-10$.&1(/#&.$5&#28]

32#5 X#/&-1$

32#6 ?42."61$

32#7 X7(--&#

32#8 P&2'4(,7:

33 A2&0$17&$B-1/1:S0$+N%$_$XE!$BY=+$629&4$17&$

62-142#0$&33&61/9&-&00$62*,2-&-10$.&1(/#&.$5&#28]

33#5 E4(-0(61/2-$N2-/124/-'$

33#6 X"012*&4$A"&$A/#/'&-6&$

33#7 ?B?$I.&-1/3/6(1/2-

33#8 E4(-0(61/2-$D64&&-/-'

33#' )(*&$D64&&-/-'$('(/-01$+.9&40&$N&./(C)&'(1/9&$

)&80$

33#K E4(/-/-'$(-.$B."6(1/2-$

33#A P29&4-(-6&

33#> N(-('&*&-1$I-324*(1/2-

34 ^(0$17&$B-1/1:S0$+N%$_$XE!$BY=+$5&&-$62*,#&1&.$

/-$17&$#(01$QF$*2-170T

34#5 I3$)K$,429/.&$17&$.(1&$87&-$17&$#(01$+N%$_$XE!$

BY=+$8(0$62*,#&1&.\

39 A2&0$17&$B-1/1:S0$D(-61/2-0$BY=+$629&4$17&$/-7&4&-1$

4/0M$62*,2-&-10$.&1(/#&.$5&#28]

39#5 X#/&-1$

39#6 ?42."61$

39#7 X7(--&#

39#8 P&2'4(,7:

3: A2&0$17&$B-1/1:S0$D(-61/2-0$BY=+$629&4$17&$62-142#0$

&33&61/9&-&00$62*,2-&-10$.&1(/#&.$5&#28]

3:#5 X"012*&4$A"&$A/#/'&-6&$

3:#6 P29&4-(-6&$

3:#7 %/01$N(-('&*&-1$

3:#8 N(-('&*&-1$I-324*(1/2-

4H#,S@L#T=I#U#V,!T=JP!V#WJVX#,VVCVVSC!=

n/a

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

5 years or more
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!"#$%"&'()*+%,-".,'/0"121 34-%"@ 67889":5;

3:#' )(*&$D64&&-/-'

3:#K E4(-0(61/2-$D64&&-/-'$

3:#A E4(/-/-'$(-.$B."6(1/2-$

3; ^(0$17&$B-1/1:S0$D(-61/2-0$BY=+$5&&-$62*,#&1&.$/-$

17&$#(01$QF$*2-170T

3;#5 I3$)K$,429/.&$17&$.(1&$87&-$17&$#(01$D(-61/2-0$

BY=+$8(0$62*,#&1&.\

4< X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

4<#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

4/ I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

40 A2&0$17&$B-1/1:$9&4/3:$17&$/.&-1/1:$23$17&$6"012*&4T

41 A2$17&$B-1/1:S0$,2#/6/&0$(-.$,426&."4&0$0&1$2"1$87&-$

XAA$*"01$5&$62*,#&1&.K$&\'\$(1$17&$1/*&$23$

2-52(4./-'$24$8/17/-$aR$.(:0T

42 Y7/67$23$17&$32##28/-'$.2&0$17&$B-1/1:$'(17&4$(-.$

4&1(/-$87&-$62-."61/-'$XAAT$D&#&61$(##$17(1$(,,#:]

42#5 X"012*&4$/.&-1/3/6(1/2-$

42#6 BL,&61&.$(61/9/1:

42#7 )(1"4&$23$5"0/-&00C&*,#2:*&-1

42#8 O8-&407/,$014"61"4&

42#' ?42."61$"0('&

42#K ?"4,20&$(-.$-(1"4&$23$4&#(1/2-07/,

42#A D2"46&$23$3"-.0

42#> D2"46&$23$8&(#17

43 +4&$&(67$23$17&$32##28/-'$/.&-1/3/&.]

43#5 b#1/*(1&$5&-&3/6/(#$28-&407/,

43#5/ +4&$"#1/*(1&$5&-&3/6/(#$28-&40$9&4/3/&.T

43#6 +"1724/0&.$0/'-(124/&0$<87&4&$(,,#/6(5#&>

43#7 d&:$62-142##&40$

43#8 O17&4$4&#&9(-1$,(41/&0$

44 Y7(1$/0$17&$B-1/1:e0$*/-/*"*$<#28&01>$174&072#.$

(,,#/&.$12$5&-&3/6/(#$28-&407/,$/.&-1/3/6(1/2-T

49 A2&0$17&$."&$./#/'&-6&$,426&00$4&0"#1$/-$6"012*&40$

4&6&/9/-'$($4/0M$6#(00/3/6(1/2-T$$

49#5 I3$JK$87(1$3(61240C64/1&4/($(4&$"0&.$12$.&1&4*/-&$17&$

6"012*&4S0$4/0M$6#(00/3/6(1/2-T$D&#&61$(##$17(1$(,,#:]

49#5/ ?42."61$b0('&

49#50 P&2'4(,7:

49#51 @"0/-&00$E:,&CI-."014:$

49#52 %&'(#$B-1/1:$1:,&$

49#53 +.9&40&$I-324*(1/2-$

49#54 O17&4$<0,&6/3:>$

4: !24$7/'7$4/0M$-2-Z/-./9/."(#$6"012*&40K$/0$($0/1&$9/0/1$($

,(41$23$:2"4$dJX$,426&00T$

4:#5 I3$JK$/0$17/0$(1]

4:#5/ $$O-52(4./-'

4:#50 $$dJX$4&-&8(#

4:#51 $$E4/''&4$&9&-1

4:#52 $$O17&4

4:#525 $$I3$:&0K$,#&(0&$0,&6/3:$cO17&4c

4; A2&0$17&$B-1/1:$7(9&$($4/0M$5(0&.$(,,42(67$12$

064&&-/-'$6"012*&40$324$+.9&40&$N&./(C)&'(1/9&$

)&80T$

4;#5 I3$JK$/0$17/0$(1]

4;#5/ O-52(4./-'$

4;#50 dJX$4&-&8(#

?" @(39#311#ABC#$11

55e: Participants in trade finance are always manually checked against
adverse media (AM). PEP/RCA are also checked against AM after they
have been identified.

Occupation, Distribution Chanel, Nationality, Operational History, Length of Incorporation,
PeP/RCA, Sanctioned, Disclosure, Origin and Destination of Funds, Age, Joint Account, Joint
Beneficial Owner

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Other (specify the percentage)

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes
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!"#$% !"#$$%"&%'%()&

&' *+,)&#-&)+%&.%)+/0&1-%0&23&)+%&4()#)3&)/&-5"%%(&6/"&

70'%"-%&8%0#,9:%$,)#'%&:%;-<

&( =/%-&)+%&4()#)3&+,'%&,&"#->&2,-%0&,??"/,5+&)/&-5"%%(#($&

51-)/.%"-& ,(0& 5/((%5)%0&?,")#%-& )/& 0%)%".#(%&;+%)+%"&

)+%3&,"%&@4@-A&/"&5/()"/BB%0&23&

&(#$ C6&DA&#-&)+#-&,)E

&(#$( F(2/,"0#($&

&(#$) GDH&"%(%;,B

&(#$% !"#$$%"&%'%()&

&) *+,)&#-&)+%&.%)+/0&1-%0&23&)+%&4()#)3&)/&-5"%%(&

&% 4()#)3&+,'%&?/B#5#%-A&?"/5%01"%-&,(0&?"/5%--%-&

)/&"%'#%;&,(0&%-5,B,)%&?/)%()#,B&.,)5+%-&6"/.&-5"%%(#($&

51-)/.%"-&,(0&5/((%5)%0&?,")#%-&)/&0%)%".#(%&;+%)+%"&

)+%3&,"%&@4@-A&/"&5/()"/BB%0&23&

&* C-&GDH&"%(%;%0&,)&0%6#(%0&6"%I1%(5#%-&2,-%0&/(&"#->&

",)#($&J@%"#/0#5&K%'#%;-L<&

&*#$ C6&3%-A&-%B%5)&,BB&)+,)&,??B3E

&*#$( M%--&)+,(&/(%&3%,"

&*#$) N&O&P&3%,"-

&*#$% Q&O&R&3%,"-&

&*#$* S&3%,"-&/"&./"%

&*#$+ !"#$$%"T2,-%0&/"&?%"?%)1,B&./(#)/"#($&"%'#%;-

&*#$! F)+%"&J@B%,-%&-?%5#63L

&+ =/%-&)+%&4()#)3&.,#(),#(&,(0&"%?/")&.%)"#5-&/(&51""%()&

,(0&?,-)&?%"#/0#5&/"&)"#$$%"&%'%()&01%&0#B#$%(5%&

"%'#%;-<

&! U"/.&)+%&B#-)&2%B/;A&;+#5+&5,)%$/"#%-&/6&51-)/.%"-&/"&

#(01-)"#%-&,"%&-12V%5)&)/&4==&,(09/"&,"%&"%-)"#5)%0A&/"&

?"/+#2#)%0&23&)+%&4()#)3W-&UHH&?"/$",..%<

&!#$ 7".-A&0%6%(5%A&.#B#),"3

&!#, K%-?/(0%()&X,(>-

&!#,( C6&4==&/"&"%-)"#5)%0A&0/%-&)+%&4==&,--%--.%()&

5/(),#(&)+%&%B%.%()-&,-&-%)&/1)&#(&)+%&*/B6-2%"$&

H/""%-?/(0%()&X,(>#($&@"#(5#?B%-&PYPP<

&!#- 4.2,--#%-9H/(-1B,)%-

&!#. 4Z)",5)#'%&#(01-)"#%-

&!#/ [,.2B#($&51-)/.%"-

&!#0 [%(%",B&!",0#($&H/.?,(#%-

&!#1 8,"#V1,(,T"%B,)%0&4()#)#%-

&!#2 8\X98]!\&51-)/.%"-

&!#3 :/(T,55/1()&51-)/.%"-

&!#4 :/(T[/'%"(.%()&F"$,(#-,)#/(-

&!#5 :/(T"%-#0%()&51-)/.%"-

&!#6 :15B%,"&?/;%"

&!#7 @,3.%()&\%"'#5%&@"/'#0%"-

&!#8 @4@-&

&!#9 @4@&HB/-%&7--/5#,)%-&

&!#: @4@&K%B,)%0&

&!#; @"%5#/1-&.%),B-&,(0&-)/(%-

&!#< K%0&B#$+)&21-#(%--%-9701B)&%()%"),#(.%()

&!#= K%$1B,)%0&5+,"#)#%-

&!#> \+%BB&2,(>-

&!#? !",'%B&,(0&!/1"&H/.?,(#%-

&!#@ ^("%$1B,)%0&5+,"#)#%-

&!#A ^-%0&H,"&=%,B%"-

&!#B ]#")1,B&7--%)&\%"'#5%&@"/'#0%"-

&!#C F)+%"&J-?%5#63L&&

&& C6&"%-)"#5)%0A&?"/'#0%&0%),#B-&/6&)+%&"%-)"#5)#/(&

&D =/%-&4==&"%I1#"%&-%(#/"&21-#(%--&.,(,$%.%()&,(09

/"&5/.?B#,(5%&,??"/',B<

Yes

Manual

Yes

Yes

Yes

Yes

Automated

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

n/a

Yes

Restricted

Prohibited

Prohibited

Restricted

Prohibited

EDD on risk-based approach

Prohibited

Prohibited

Prohibited

Prohibited

Prohibited

EDD on risk-based approach

Prohibited

Restricted

Restricted

Restricted

Restricted

Prohibited

EDD on risk-based approach

Prohibited

No EDD/restriction or prohibition

Prohibited

EDD on risk-based approach

Prohibited

Restricted acceptance guidelines demand at least an approval of the AMLO for this business
relationship.

Yes
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9:#5 I3$J$/-./6(1&$872$,429/.&0$17&$(,,429(#]

9; A2&0$17&$B-1/1:$7(9&$0,&6/3/6$,426&."4&0$324$

2-52(4./-'$&-1/1/&0$17(1$7(-.#&$6#/&-1$*2-&:$0"67$(0$

#(8:&40K$(662"-1(-10K$62-0"#1(-10K$4&(#$&01(1&$('&-10T

:< A2&0$17&$B-1/1:$,&4324*$(-$(../1/2-(#$62-142#$24$

;"(#/1:$4&9/&8$2-$6#/&-10$0"5[&61$12$BAAT

:/ X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

:/#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12

:0 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

:1 A2&0$17&$B-1/1:$7(9&$4/0M$5(0&.$,2#/6/&0K$,426&."4&0$

(-.$*2-/124/-'$,426&00&0$324$17&$/.&-1/3/6(1/2-$(-.$

4&,241/-'$23$0"0,/6/2"0$(61/9/1:T

:2 Y7(1$/0$17&$*&172.$"0&.$5:$17&$B-1/1:$12$*2-/124$

14(-0(61/2-0$324$0"0,/6/2"0$(61/9/1/&0T

:2#5 I3$*(-"(#$24$62*5/-(1/2-$0&#&61&.K$0,&6/3:$87(1$

1:,&$23$14(-0(61/2-0$(4&$*2-/124&.$*(-"(##:

:2#6

I3$("12*(1&.$24$62*5/-(1/2-$0&#&61&.K$(4&$/-1&4-(#$

0:01&*$24$9&-.24Z02"46&.$122#0$"0&.T

:2#6/ I3$SU&-.24Z02"46&.$122#S$24$S@217S$0&#&61&.K$87(1$/0$

17&$-(*&$23$17&$9&-.24C122#T

:2#60 Y7&-$8(0$17&$122#$#(01$",.(1&.T

:2#61 Y7&-$8(0$17&$("12*(1&.$E4(-0(61/2-$N2-/124/-'$

(,,#/6(1/2-$#(01$6(#/54(1&.T

:3 A2&0$17&$B-1/1:$7(9&$4&'"#(124:$4&;"/4&*&-10$12$

4&,241$0"0,/6/2"0$14(-0(61/2-0T

:3#5 I3$JK$.2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0$(-.$

,426&00&0$12$62*,#:$8/17$0"0,/6/2"0$14(-0(61/2-$

4&,241/-'$4&;"/4&*&-10T

:4 A2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0$(-.$

,426&00&0$12$4&9/&8$(-.$&06(#(1&$*(11&40$(4/0/-'$342*$

17&$*2-/124/-'$23$6"012*&4$14(-0(61/2-0$(-.

:9 $B-1/1:$7(9&$($.(1($;"(#/1:$*(-('&*&-1$

,42'4(**&$12$&-0"4&$17(1$62*,#&1&$.(1($324$(##$

14(-0(61/2-0$(4&$0"5[&61$12$*2-/124/-'T

:: A2&0$17&$B-1/1:$7(9&$,426&00&0$/-$,#(6&$12$4&0,2-.$

12$=&;"&01$!24$I-324*(1/2-$<=!I0>$342*$217&4$&-1/1/&0$

/-$($1/*&#:$*(--&4T

:; A2&0$17&$B-1/1:$7(9&$,426&00&0$/-$,#(6&$12$0&-.$

=&;"&010#324$I-324*(1/2-$<=!I0>$12$17&/4$6"012*&40$/-$

($1/*&#:$*(--&4T

;< X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

;<#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12

;/ I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

;0 A2&0$17&$B-1/1:$(.7&4&$12$17&$Y2#305&4'$P42",$

?(:*&-1$E4(-0,(4&-6:$D1(-.(4.0T

D" 7*%'&*,'%;#)#,$/*,&'%;

E" /6(7$%&#&,6%-/6,$%3(

66: MORE than 25% according to the German Money Laundering Act (GwG)
67 a5: Customers risk classification contains i.a. AML-/CTF-relevant information from different
reliable sources. AM is not part of risk classification, but it is used for further investigation, in case
of conspicuous customer behaviour.

SymphonyAI's (previously BAE) NetReveal

n/a

Yes

Automated

Vendor-sourced tools

1-2 years

< 1 year

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Compliance



!"#$%&'()*+(",-*."(('%-"/0'/1*23/45/)*6,'*65#5)'/7'*8,'%15"//35('*9.2668:*;<=

!"#$%"&'()*+%,-".,'/0"121 34-%"52 67889":5;

;1 A2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0$(-.$

,426&00&0$12$62*,#:$8/17$(-.$7(9&$62-142#0$/-$,#(6&$

12$&-0"4&$62*,#/(-6&$8/17]$

;1#5 !+E!$=&62**&-.(1/2-$Qj

;1#6 %26(#$=&'"#(1/2-0

;1#6/ I3$JK$0,&6/3:$17&$4&'"#(1/2-

;1#7 I3$)K$&L,#(/-$

;2 A2&0$17&$B-1/1:$7(9&$62-142#0$12$0",,241$17&$/-6#"0/2-$

23$4&;"/4&.$(-.$(66"4(1&$24/'/-(124$/-324*(1/2-$/-$

64200$524.&4$,(:*&-1$*&00('&0T

;3 A2&0$17&$B-1/1:$7(9&$62-142#0$12$0",,241$17&$/-6#"0/2-$

23$4&;"/4&.$5&-&3/6/(4:$/-324*(1/2-$64200Z524.&4$

,(:*&-1$*&00('&0T

;3#5 I3$JK$.2&0$17&$B-1/1:$7(9&$,426&."4&0$12$/-6#".&$

5&-&3/6/(4:$(..4&00$/-6#"./-'$62"-14:$/-$64200$

524.&4$,(:*&-10T

;4 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

;4#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

;9 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

;: A2&0$17&$B-1/1:$7(9&$($D(-61/2-0$?2#/6:$(,,429&.$5:$

*(-('&*&-1$4&'(4./-'$62*,#/(-6&$8/17$0(-61/2-0$

#(8$(,,#/6(5#&$12$17&$B-1/1:K$/-6#"./-'$8/17$4&0,&61$12$$

/10$5"0/-&00$62-."61&.$8/17K$24$1742"'7$(662"-10$7&#.$

(1$324&/'-$3/-(-6/(#$/-01/1"1/2-0T$$

;; A2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0K$24$217&4$

62-142#0$4&(02-(5#:$.&0/'-&.$12$,4&9&-1$17&$"0&$23$

(-217&4$&-1/1:e0$(662"-10$24$0&49/6&0$/-$($*(--&4$

6("0/-'$17&$217&4$&-1/1:$12$9/2#(1&$0(-61/2-0$

,427/5/1/2-0$(,,#/6(5#&$12$17&$217&4$&-1/1:$</-6#"./-'$

,427/5/1/2-0$8/17/-$17&$217&4$&-1/1:S0$#26(#$["4/0./61/2->T

/<< A2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0$24$217&4$

62-142#0$4&(02-(5#:$.&0/'-&.$12$,427/5/1$(-.C24$

.&1&61$(61/2-0$1(M&-$12$&9(.&$(,,#/6(5#&$0(-61/2-0$

,427/5/1/2-0K$0"67$(0$014/,,/-'K$24$17&$4&0"5*/00/2-$

(-.C24$*(0M/-'K$23$0(-61/2-0$4&#&9(-1$/-324*(1/2-$/-$

64200$524.&4$14(-0(61/2-0T

/</ A2&0$17&$B-1/1:$064&&-$/10$6"012*&40K$/-6#"./-'$

5&-&3/6/(#$28-&407/,$/-324*(1/2-$62##&61&.$5:$17&$

B-1/1:K$."4/-'$2-52(4./-'$(-.$4&'"#(4#:$17&4&(31&4$

('(/-01$D(-61/2-0$%/010T

/<0 Y7(1$/0$17&$*&172.$"0&.$5:$17&$B-1/1:$324$0(-61/2-0$

064&&-/-'T

/<0#5 I3$S("12*(1&.S$24$S5217$("12*(1&.$(-.$*(-"(#S$

0&#&61&.]

/<0#5/ +4&$/-1&4-(#$0:01&*$23$9&-.24Z02"46&.$122#0$"0&.T

/<0#5/5 I3$($S9&-.24Z02"46&.$122#S$24$S5217S$0&#&61&.K$87(1$

/0$17&$-(*&$23$17&$9&-.24C122#T

/<0#50 Y7&-$./.$:2"$#(01$1&01$17&$&33&61/9&-&00$<23$3/-./-'$

14"&$*(167&0>$(-.$62*,#&1&-&00$<#(6M$23$*/00/-'$

.(1(>$23$17&$*(167/-'$62-3/'"4(1/2-$23$17&$

("12*(1&.$122#T$<I3$SO17&4S$,#&(0&$&L,#(/-$/-$

V"&01/2-$QQR>

/<1 A2&0$17&$B-1/1:$064&&-$(##$0(-61/2-0$4&#&9(-1$.(1(K$

/-6#"./-'$(1$($*/-/*"*K$&-1/1:$(-.$#26(1/2-$

/-324*(1/2-K$62-1(/-&.$/-$64200$524.&4$14(-0(61/2-0$

('(/-01$D(-61/2-0$%/010T

/<2 Y7(1$/0$17&$*&172.$"0&.$5:$17&$B-1/1:T

!F" -6%3&'*%-

EU Funds Transfer Regulation, EU Payment Services Directive PSD II, SEPA Regulation, German
Payment Accounts Act (ZKG), EPC SEPA Rulebook

n/a

SymphonyAI's (previously BAE) NetReveal

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Both Automated and Manual

Vendor-sourced tools

1-2 years

Yes

Automated



!"#$%&'()*+(",-*."(('%-"/0'/1*23/45/)*6,'*65#5)'/7'*8,'%15"//35('*9.2668:*;<=

!"#$%"&'()*+%,-".,'/0"121 34-%"55 67889":5;

/<3 A2&0$17&$B-1/1:$7(9&$($.(1($;"(#/1:$*(-('&*&-1$

,42'4(**&$12$&-0"4&$17(1$62*,#&1&$.(1($324$(##$

14(-0(61/2-0$(4&$0"5[&61$12$0(-61/2-0$064&&-/-'T

/<4 D&#&61$17&$D(-61/2-0$%/010$"0&.$5:$17&$B-1/1:$/-$/10$

0(-61/2-0$064&&-/-'$,426&00&0]

/<4#5 X2-02#/.(1&.$b-/1&.$)(1/2-0$D&6"4/1:$X2"-6/#$

D(-61/2-0$%/01$<b)>

/<4#6 b-/1&.$D1(1&0$A&,(41*&-1$23$17&$E4&(0"4:S0$O33/6&$23$

!24&/'-$+00&10$X2-142#$<O!+X>

/<4#7 O33/6&$23$!/-(-6/(#$D(-61/2-0$I*,#&*&-1(1/2-$^NE$

<O!DI>$

/<4#8 B"42,&(-$b-/2-$X2-02#/.(1&.$%/01$<Bb>

/<4#' %/010$*(/-1(/-&.$5:$217&4$Pk$*&*5&4$62"-14/&0

/<4#K O17&4$<0,&6/3:>

/<9 Y7&-$4&'"#(124:$("1724/1/&0$*(M&$",.(1&0$12$17&/4$

D(-61/2-0$#/01K$728$*(-:$5"0/-&00$.(:0$5&324&$17&$

&-1/1:$",.(1&0$17&/4$(61/9&$*(-"(#$(-.C24$("12*(1&.$

064&&-/-'$0:01&*0$('(/-01]

/<9#5 X"012*&4$A(1($

/<9#6 E4(-0(61/2-0$

/<: A2&0$17&$B-1/1:$7(9&$($,7:0/6(#$,4&0&-6&K$&\'\$

54(-67&0K$0"50/./(4/&0K$24$4&,4&0&-1(1/9&$233/6&0$

#26(1&.$/-$62"-14/&0C4&'/2-0$('(/-01$87/67$b)K$O!+XK$

O!DIK$Bb$ $Pk$*&*5&4$62"-14/&0$7(9&$&-(61&.$

62*,4&7&-0/9&$["4/0./61/2-Z5(0&.$

/<; $(##$4&0,2-0&0$,429/.&.$/-$17&$(529&

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

/<;#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

//< I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

/// A2&0$17&$B-1/1:$,429/.&$*(-.(124:$14(/-/-'K$87/67$

/-6#".&0]

///#5 I.&-1/3/6(1/2-$(-.$4&,241/-'$23$14(-0(61/2-0$12$

'29&4-*&-1$("1724/1/&0

///#6 BL(*,#&0$23$./33&4&-1$324*0$23$*2-&:$#("-.&4/-'K$

1&4424/01$3/-(-6/-'$(-.$0(-61/2-0$9/2#(1/2-0$4&#&9(-1$

324$17&$1:,&0$23$,42."610$(-.$0&49/6&0$233&4&.

///#7 I-1&4-(#$,2#/6/&0$324$62-142##/-'$*2-&:$#("-.&4/-'K$

1&4424/01$3/-(-6/-'$(-.$0(-61/2-0$9/2#(1/2-0

///#8 )&8$/00"&0$17(1$266"4$/-$17&$*(4M&1K$&\'\$0/'-/3/6(-1$

4&'"#(124:$(61/2-0$24$-&8$4&'"#(1/2-0

///#' X2-."61$(-.$X"#1"4&$

///#K !4(".

//0 I0$17&$(529&$*(-.(124:$14(/-/-'$,429/.&.$12]

//0#5 @2(4.$(-.$D&-/24$X2**/11&&$N(-('&*&-1

//0#6 Q01$%/-&$23$A&3&-6&$

//0#7 F-.$%/-&$23$A&3&-6&$

//0#8 a4.$%/-&$23$A&3&-6&$

//0#' E7/4.$,(41/&0$12$87/67$0,&6/3/6$!XX$(61/9/1/&0$7(9&$

5&&-$2"102"46&.$

//0#K )2-Z&*,#2:&.$824M&40$<62-14(61240C62-0"#1(-10>

//1

//2 A2&0$17&$B-1/1:$,429/.&$6"012*/0&.$14(/-/-'$324$+N%K$

XE!$(-.$D(-61/2-0$01(33T

//2#5 I3$JK$728$34&;"&-1#:$/0$14(/-/-'$.&#/9&4&.T$

//3 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

//H#=W,J!J!Z#U#C[\T,=JP!

FinCEN Section 311 - Special Measures','German Federal Criminal Police (BKA) Most Wanted
List','Europe’s Most Wanted Fugitives List','BMI (Germany) Press Releases - Banned Islamic
Extremist Organisations','BMI (Germany) Prohibited Extremist Organisations','BIS Entity List'

n/a

Yes

Used for screening customers and beneficial owners and for filtering transactional data

Used for screening customers and beneficial owners and for filtering transactional data

Used for screening customers and beneficial owners and for filtering transactional data

Used for screening customers and beneficial owners and for filtering transactional data

Used for screening customers and beneficial owners and for filtering transactional data

Same day to 2 business days

Same day to 2 business days

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Annually

Yes

Yes

Yes



!"#$%&'()*+(",-*."(('%-"/0'/1*23/45/)*6,'*65#5)'/7'*8,'%15"//35('*9.2668:*;<=

!"#$%"&'()*+%,-".,'/0"121 34-%"51 67889":5;

//3#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

//4 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

//9 A2&0$17&$B-1/1:$7(9&$($,42'4(*$8/.&$4/0M$5(0&.$

V"(#/1:$+00"4(-6&$,42'4(**&$324$3/-(-6/(#$64/*&$

<0&,(4(1&$342*$17&$/-.&,&-.&-1$+"./1$3"-61/2->T

//: A2&0$17&$B-1/1:$7(9&$($,42'4(*$8/.&$4/0M$5(0&.$

X2*,#/(-6&$E&01/-'$,426&00$<0&,(4(1&$342*$17&$

/-.&,&-.&-1$+"./1$3"-61/2->T$

//; X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

//;#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

/0< I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

/0/ I-$(../1/2-$12$/-0,&61/2-0$5:$17&$'29&4-*&-1$

0",&49/0240C4&'"#(1240K$.2&0$17&$B-1/1:$7(9&$(-$

/-1&4-(#$("./1$3"-61/2-K$($1&01/-'$3"-61/2-$24$217&4$

/-.&,&-.&-1$17/4.$,(41:K$24$5217K$17(1$(00&00&0$!XX$

+N%K$XE!K$+@XK$!4(".$(-.$D(-61/2-0$,2#/6/&0$(-.$

,4(61/6&0$2-$($4&'"#(4$5(0/0T$

/00 ^28$231&-$/0$17&$B-1/1:$("./1&.$2-$/10$+N%K$XE!K$+@XK$

!4(".$(-.$D(-61/2-0$,42'4(**&$5:$17&$32##28/-']

/00#5 I-1&4-(#$+"./1$A&,(41*&-1$

/00#6 BL1&4-(#$E7/4.$?(41:$

/01 A2&0$17&$/-1&4-(#$("./1$3"-61/2-$24$217&4$/-.&,&-.&-1$

17/4.$,(41:$629&4$17&$32##28/-'$(4&(0]

/01#5 +N%K$XE!K$+@XK$$!4(".$(-.$D(-61/2-0$,2#/6:$(-.$

,426&."4&0

/01#6 B-1&4,4/0&$Y/.&$=/0M$+00&00*&-1

/01#7 P29&4-(-6&

/01#8 dJXCXAACBAA$(-.$"-.&4#:/-'$*&172.2#2'/&0$

/01#' )(*&$D64&&-/-'$_$%/01$N(-('&*&-1

/01#K =&,241/-'CN&14/60$_$N(-('&*&-1$I-324*(1/2-

/01#A D"0,/6/2"0$+61/9/1:$!/#/-'

/01#> E&67-2#2':$

/01#* E4(-0(61/2-$N2-/124/-'

/01#Q E4(-0(61/2-$D64&&-/-'$/-6#"./-'$324$0(-61/2-0

/01#R E4(/-/-'$_$B."6(1/2-

/01#B O17&4$<0,&6/3:>

/02 +4&$(.9&40&$3/-./-'0$342*$/-1&4-(#$_$&L1&4-(#$("./1$

14(6M&.$12$62*,#&1/2-$(-.$(00&00&.$324$(.&;"(6:$

(-.$62*,#&1&-&00T

/03 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

0&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

/03#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

/04 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

/09 A2&0$17&$B-1/1:$7(9&$,2#/6/&0$/-$,#(6&$(..4&00/-'$

34(".$4/0MT

/0: A2&0$17&$B-1/1:$7(9&$($.&./6(1&.$1&(*$4&0,2-0/5#&$

324$,4&9&-1/-'$_$.&1&61/-'$34(".T

:

/0H#%\,@J=]#,VV\W,!TC#̂ TPS_@J,!TC#=CV=J!Z

/1H#,\[J=

n/a

n/a

Complete scope of AML / CTF, Sanctions/Embargo, IT, Fraud

n/a

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Compenent-based reviews

Yearly

Yes

Yes
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