
If you want to start with us the certification phase, please follow the instructions: 

 

Do you already have a current account with mTan as authentication method? 

i) YES? 

Please tell us the following data via e-Mail (xs2a-support@santander.de): 

(a) Current account number (e.g.: IBAN: DExx xxxx xxxx xxxx xxxx xx) 

(b) Name, e-Mail address, mobile phone number 

(c) Country 

(d) Redirect URL of your application  

(e) The TPP Number from the TPP license and the eIDAS certificate 

(f) TPP Role: AIS, PIS, CoF or bank 

 

ii) YES, but no mTan as authentication method? 

(1) Please enroll the mTan service first. To proceed please download the application 

form https://www.santander.de/content/pdf/formulare/auftrag-mobiletan.pdf.  

You will receive a SMS when the service is activated. 

(2) Please tell us the following data via e-Mail (xs2a-support@santander.de): 

(a) Current account number (e.g.: IBAN: DExx xxxx xxxx xxxx xxxx xx) 

(b) Name, e-Mail address, mobile phone number 

(c) Country 

(d) Redirect URL of your application 

(e) The TPP Number from the TPP license and the eIDAS certificate 

(f) TPP Role: AIS, PIS, CoF or bank 

 

iii) NO? 

(1) Please open a current account with mTan as authentication method 

(Recommendation: BEST GIRO) 

(2) Please tell us the following data via e-Mail (xs2a-support@santander.de): 

(a) Current account number (e.g.: IBAN: DExx xxxx xxxx xxxx xxxx xx) 

(b) Name, e-Mail address, mobile phone number 

(c) Country 

(d) Redirect URL of your application 

(e) The TPP Number from the TPP license and the eIDAS certificate 

(f) TPP Role: AIS, PIS, CoF or bank 


